FLOOD TIPS AND ACTION STEPS
Floods rank as one of the most common and widespread natural disasters in the
United States. Whether you live near a coastline, along city streets, in the mountains,
near a river or even in the desert, there is a potential for suffering flood damage. In
fact, nearly 25% of last year’s claims paid by the National Flood Insurance Program
(NFIP) were for policies in moderate to low-risk communities. On average, floods cost
$6 billion in annual losses in the U.S. Flooding can also result from plumbing failures,
frozen pipes and damaged structures. Flood damage can affect your business
operation in a variety of ways and can range in size from being isolated to a single
room to entire floors being fully submerged.
Knowing how to prepare and deal with potential flooding in advance can affect how
much of your property can be restored and how much has to be replaced. Below are
prevention, mitigation and restoration tips to follow until help arrives:

Flood Prevention Tips:
Determine if your property is in a floodplain.
In any emergency, always listen to the instructions given by local emergency
management officials.
Carefully assess how your company functions, both internally and externally, to
determine which staff, materials, procedures and equipment are absolutely
necessary to keep the business operating.
Plan what you will do if your building, plant or store is not accessible. This type
of planning is often referred to as a continuity of operations plan, or COOP,
and includes all facets of your business.
Plan for payroll continuity.
Review your emergency plans annually. Just as your business changes over
time, so do your preparedness needs. When you hire new employees or when
there are changes in how your company functions, you should update your
plans and inform your people.
Visit: www.ready.gov/america/local/index.html for a comprehensive plan and
to learn about emergency plans for your state.

Flood Action Steps:
BEFORE A FLOOD
If an advanced Flood Warning has been issued, there are several precautions that
can be taken to help minimize damage to certain areas of your business:
Turn off utilities at the main switches or valves if instructed to do so.
Disconnect electrical equipment and appliances.
Move vehicles out of low lying parking garages.
Raise elevators from bottom floor.
AFTER A FLOOD
SAFETY FIRST
Account that all employees are safe by establishing evacuation plans in advance,
identifying areas outside the building that are designated meeting places. Assign
select individuals to keep a list of their assigned team’s names and contact
numbers in order to account for their whereabouts.
If water enters the building and evacuation becomes impossible, move to an
upper floor, and wait for rescuers.
While evacuating, avoid attempting to drive through floods or rising water, nearly
half of all flash flood fatalities are auto-related.
Do not touch electrical equipment if you are wet or standing in water.
Do not walk through moving water. Even six inches of moving water can make
you fall.
Use no open flames (there may be gas escaping from ruptured mains).
Avoid floodwaters. Water may be contaminated by oil, gasoline or raw sewage.
Water may also be electrically charged.
Stay out of any building if it is surrounded by floodwaters.
Listen for news reports to learn if the community’s water supply is safe to drink.
Return only when authorities indicate it is safe.

SECURE THE PROPERTY
Contact local emergency officials.
Secure main entrances to building.
Alert Security company and Alarm company of the situation.
STABILIZE THE PROPERTY
Shut off the source of water if possible or contact a qualified party to stop the
water source.
Give priority to the protection of power plant and fire pumps, keeping them in
service if at all possible.
Open basement or low-level windows to equalize water pressure on the building’s
foundation and walls.
Begin water damage mitigation steps only if local emergency officials deem the
structure safe to enter.
Notify your insurance agent or Risk Manager to determine insurance policy
guidelines and steps to take.
SERVPRO®
Contact your local SERVPRO® Franchise Professional to activate your Emergency
READY Profile.
Ensure availability of key decision maker to authorize mitigation work to begin.

Mitigation Tips: (Perform only when structure has been cleared as safe.)
Wear protective clothing at all times.
Remove as much excess water as possible by mopping and blotting.
Wipe excess water from wood furniture after removing lamps and tabletop items.
Remove and prop up wet upholstery cushions for even drying.
Place aluminum foil or wood blocks between furniture legs and wet carpeting.
Remove any paintings, art objects, documents and other sensitive materials to a
safe, dry place.
Take photos or video to record conditions of collections and structure. Make sure
images clearly record damage.
Appoint a media liaison to report conditions and need for help/volunteers. You
may have to limit access to collections.
Do not enter rooms with standing water where electrical shock hazards may exist.
Do not leave books, newspapers, magazines or other colored items on wet carpets
or floors to cause staining.
Do not leave Oriental rugs or other colored rugs on wet wall-to-wall carpets to
cause staining.
Do not use TVs or other appliances while standing on wet carpets or floors,
especially not on wet concrete floors.
Do not turn on ceiling fixtures if ceiling is wet or enter rooms where ceilings are
sagging from retained water.
Do not turn on heat unless required for human comfort.
Do not move objects or collections without documenting their condition.

